Be Involved Communicate

Support and work with your child’s « Take opportunities to get to know the people who work with your
teacher(s) child

Participate in your school’s Parent Advisory « Ask your child about their school day

Council (PAC) « Keep the school informed about issues that may affect your child by
Attend school events and activities reaching out directly to the school, first, to problem-solve

Offer to help in the classroom « Don’t wait for a small problem to become a large concern; your
Support your child’s learning at home voice matters

Stay informed of your child’s progress at « Stay updated on school activities via the school website and social
school media

Resolving Issues and Concerns

« Make an appointment - Making an appointment ensures concerns can be heard without distractions. Everyone
should be informed, in advance, of who will attend the meeting.

« Be Specific - Communicate clearly about the concern. Making notes may help clarify your thoughts. Keep focused on
what is best for the student. Collaboration is the key to success and both parents and staff are interested in the child’s
success.

« Be Respectful - Stay calm and be polite. Listen to everyone. Try to see the issue from the other person’s perspective
and be prepared to explore various solutions. Confidentiality is important.

« Be Patient - Give the process a chance to address the concern at each step before proceeding to the next step. Keep a
record of actions taken.

« Be Transparent - Confirm that everyone understands the decision reached and any timeline involved.

Guidelines for Families to Follow When There is an Issue or Concern

Start with the staff member whose action has given rise to the issue or concern.
If the issue is not resolved, contact the school’s principal or vice principal.

If the issue is still not resolved, contact the District Education Support Centre at 250-832-2157
and connect with a Family of Schools Lead.

If after working through the steps above, you have not received a decision or you disagree with
the decision, depending on the nature of the issue you may be able to appeal to the Board of
Education under Section 11 of the School Act: Policy 220.

Other sources of support and guidance are your Parent Advisory Council (PAC) or the District Parent
Advisory Council (DPAC). Your school office can provide you with the names of your school’s PAC
executive. The DPAC executive can be reached at: sd83dpac@gmail.com.


https://sd83bcca.sharepoint.com/Shared%20on%20Website/Forms/AllItems.aspx?id=%2FShared%20on%20Website%2FPolicy%2FSection%20200%20%2D%20Communications%20and%20Community%20Relations%2F220%20Inquiries%20and%20Concerns%20%2Epdf&parent=%2FShared%20on%20Website%2FPolicy%2FSection%20200%20%2D%20Communications%20and%20Community%20Relations&p=true&ga=1

